


















pr.business Tech







External 
Directory 
Syncing

▪ SMB owners update their information on our dashboard 

app, and it’s instantly synchronized with 100 listing 

platforms through our Yext API.  

▪ Places SMB owner in control of their profile data. 



Review 
Aggregation/ 

Routing

▪ We use IRR (Intelligent Review Routing) app to 

aggregate reviews across several platforms in addition 

to ours.

▪ We use data to perform review analytics and provide 

SMB owner with a reputation score.

▪ We also are working on routing reviews from our 

platform into different platforms based on their score.



SMB Review 
Management

▪ SMB can respond to reviews left on pr.business platform 

through or dashboard application. 

▪ The ultimate goal is to allow SMB owner to respond to 

reviews on other platforms from within our platform. 



SMB 
Competition 
Management

▪ SMB can post ads on competitor pages within 

pr.business.

▪ The ultimate goal is to replicate functionality across 

linked platforms. 



SMB KPI  
Reporting Alerts

▪ Our snapshot report summarizes SMB KPIs in one place. 

▪ Users get alerts when KPIs like visibility score, review 

scores, social media scores change. 



SMB Content 
Management/S

EO

▪ SMB owner creates media, posts, and ads in his listing to 

create online content which we then submit to Google 

for indexing. 



Social Media 
Analytics

▪ We use Tracx to manage social media KPI analytics and 

provide SMB with direction on which posts and topics 

are driving positive sentiment. 



Website and 
Email Hosting

▪ We offer website creation and hosting, along with a 

basic email plan on our own servers on Google Cloud. 










